City of Mountain View

Fire Department

CERT + Ham
Communications



WHY Communication Is Important to
both the CERT and the City

e Without communication, the CERT is

completely isolated, with no way to-ask for
help

e Without communication fram the CERT;
the City has no knowledge:of
neighbornood conditions or-what help IS

needed



CiTy OF MOUNTAIN VIEW
CERT Map




COMMUNICATIONS PATH BETWEEN THE
NEIGHBORHOODS, CITY & COUNTY

Neighborhoods
( Groups)

FRS/GMRS &
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FRS Channel Table

Unit FRS Tactical Msg. Fire
Channel Call Sign Prefix Station
City -wide Common * 01

Ada Park 06 Ada APK
Appletree 14 Appletree ATA
Cuesta Park 04 Cuesta CPK
Dutch Haven 12 Dutch DHN
Monta Loma 03 Monta Loma MLN
Mtn. View Gardens 09 Gardens MVG
North Whisman 05 Whisman NWA
Old Mtn. View 07 Old MV 0]\%\
Rex Manor 08 Rex REX
St. Francis Acres 05 St. Francis SFA
Shady Ridge 11 Shady SHD
Slater 06 Slater SLA
Sylvan 13 Sylvan SLV
The Crossings 10 Crossings XNG
Varsity Park 10 Varsity VAR
Wagonwheel 02 Wagon WWA

*To be used for communications between CERTSsS
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FRS: First Step Collection
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WHAT to Communicate

¢ Need to know:
A Uncontrolled fires
A Hazards: Gas, Water, Electrical or Chemical
A Extent of building damage
A Numbers of people injured, trapped or dead
A Road obstructions or blockages

e Any other situations where threats to life exist
£ Any situations that are growing or getting worse

e CERT status for EOC master list



HOW To Accumulate

CERT - DAMAGE ASSESSMENT FORM
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Radio Priority 1 - Life Threatening or growing, and Priority 2 - Property/Fire incidents immediately as you find them. ** Immediate Medical = life threatening; others are delayed/minor
Use "?" for Unknown. Put an "X" in the OTHER column for descriptions that don't fit elsewhere.




EOC MESSAGE FORM |~ e P e

FacFORMS adaption of SCCa ICS Form 213 (Ver. 2.1.3) Senders's msg. # MLN- Receiving msg. #
By Phil Henderson, KFEZSQ P —— P

(This form works with OutpostiOpDirect for Automatic ASCI text save) I RED Areas Required I

For Instructions using this form  Chek Here.

A evels of G |
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To (rfl]mtlfdJ iMWEDC From: [?requirﬁ-d} FMLN CEAT
ICS 213 Damage Summa ce Craad | [me:aprona |
g el_ep_nalﬁ ; - | elephone #: |
{opnnnal} F (optional) F

A By Packet Rad|0 (prefe ||.“].".RI.‘3-FI-'_CT:-- |Neighborhoc-:|Sumnarg.rfnrl"l'lnmaLnrrE
11.) REFERENCE (e.g.. Number of earlier msg.): |
4 By Voice

12.) Message (what, when, where needed: how long: contact name and phone number) KEEP MSG BRIEF
Fires=| Gas Leak= Water Leak= Electrical= Chemical=

Bldg.: Light= Mod= Heavy=

People: Immediate= Delayed= Trapped= Morgue=

Roads: Access= No access= Neighborhood % surveyed=

13.) Action Taken: (For use by Originator / Recipient) -> USE SEPARATE MESSAGE FORM IF SENDING
REPLY!

CC: [ Management [ Operations [ Planning [ Logistics [ Finance

14.) Operator use Only

How Received ¢ or Sent ® {Check One this line and Operator Call I—
one below) Sign:

T Telephone " Dispatch Center
¢ EOC Radio © FAX C Courier Operator Name: |
T Amateur Radio ® Other |PACKET

Date: IU‘IJ’UQJ'ZDH Time: IIQSU
Outgoing (Sent):

Message Originator: Send the top copv (white) to Radio, vellow to PLANNING. retam the pink copy for ongmators file.
Radio: After sending. complete Action Taken info. m gray area, keep white for file in Radio.

Incoming (Received):

Radio: After receiving. complete Action Taken mfo. in gray area. route top copy (white) to the addressee, pink copy to
PLANNING: retamn }ellnn for file in Radio.

Addressee; Take approriate action

SCCo ICS FOEM 213 (Ver. 12.1.3), 1171172007




OC MESSAGE FORM | "oyt e

Senders’s msq. #
| ﬁRMS adaption of SCCo ICS Form 213 (Ver. 2 3.4) - PacRELEASE 3.5

3 0MV-001 P
By Phil Henderson, KFEZSQ I

This form works with Outpost/OpDirect for Automatic ASCII tex

O Unlock msg
For Instructions wng thes form Click Here. I

RED Areas Required

4.) Situation Severity (Select One)
O BERCENCY

6.) Message Requests You to:
(e g, Life Threat)

®) TAKE ACTION (Check ons)
= (e g, Lifs at 00! ble O tes ® No
1b.) Time: (24 hr. time) O URCGENT , REPLY (Check one)
1528 (e g, Propexty Threat) 1 0
0001 to 2400
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2:00 PM = (2+12)=1400 Hrs (All Others)

[ ror Your mvFO.
)lCS Pogition: (mq\nn )

(No action eqlm»dl
y — Posit ( N
Planmng osition: requm
» e A

Dlspl:n Dmpdmm List I Planning Leader
e N S T\Ian‘ S

12.) Message (what, when, where needed; how long; contact name and phone number) KEEP MSG BRIEF

Fires=6 Gas Leak=5 Water Leak=3 Electrical=1 Chemical=0
Bldg.: Light=0 Mod=4 Heavy=8

People:Immediate=26 Delayed=67 Trapped=103 Morgue=1l1l

Originator / Recipient) -» USE SEPARATE MESSAGE FORI IF SENDING REPLY!
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¥ OMV-001P_O/P_ICS21 3_Néigl;b6rhood Summary for Old Mtn View - Packet Message
[Fle Edt Actions Window

Bbs: WEBXSC-3

MTVOMV

To... [MTVEOC

Subect |OMV-001P_O/P_ICS213_Neighhorhood Sumrnary for Old Mtn View

tPACF! OMV-001F 0/P ICS5213 Neighborhood Summary for 0ld Mtn View

§ EOC MESSAGE FORM

$§ JS5-ver. 2.3.4, 04-24-11, PR35S

# FORMFILENAME: CERT-DA-DldMtnView-Message.html

MsglNo: [OMV-001P)

la.: [06/23/2011]

1b.: [1528]

4.: [0THER]

S5.: [PRIORITY]

6a.: [No]

6b.: [No]

6c.: [checked]

7.: [Planning]

S9a.: [NMTVEOC]

8.: [Planning Leader]

Sh.: [0ld Mtn View CERT]

10.: [Neighborhood Summary for 0ld Htn View]

12.: [;Fires=6 Gas Leak=5 Water Leak=3 Electrical=1l
Light=0 Mod=4 Heavy=8;People:Imnediate=26
Delayed=67 Trapped=103 MNorcue=ll;Roads: Access=5
No access=3 Neighborhood % surveyed=20%]

[Rec-Sent: [Sent]

Method: [Other]

{0ther: [Packer]

|0pCall: [KIGPUR]

[Rick]
: [06/23/2011]
: [1534]

Chemical=0;B1ldg.:

E Opdirect MCS

B omv-o0tp_ojp_IC...
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