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CERT + Ham 

Communications 

City of Mountain View  

Fire Department 
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WHY Communication is Important to 

both the CERT and the City 

 

É Without communication, the CERT is 
completely isolated, with no way to ask for 
help  

 

É Without communication from the CERT, 
the City has no knowledge of 
neighborhood conditions or what help is 

needed   
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Neighborhoods 

(CERT Groups) 

FRS Radios 

FRS Radios 

FRS Radios 

FRS/GMRS & 

Amateur Radio 

 
 

ARES/RACES  

Amateur Radio at 

City OES 

 

County OES Office 

COMMUNICATIONS  PATH  BETWEEN  THE 

NEIGHBORHOODS, CITY  & COUNTY 
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FRS Channel Table 
 Unit             FRS        Tactical          Msg.          Fire  

                         Channel     Call Sign        Prefix        Station  
City - wide Common *  01  

É Ada Park   06  Ada   APK  4 
É Appletree   14  Appletree  ATA  2 
É Cuesta Park   04  Cuesta   CPK  2 
É Dutch Haven   12  Dutch   DHN  2 
É Monta Loma   03  Monta Loma  MLN  3 
É Mtn. View Gardens  09  Gardens  MVG  3 
É North Whisman  05  Whisman  NWA  4 
É Old Mtn. View  07  Old MV   OMV  1 
É Rex Manor   08  Rex  REX  3 
É St. Francis Acres  05  St. Francis  SFA  2 
É Shady Ridge   11  Shady   SHD  2 
É Slater   06  Slater   SLA  4 
É Sylvan   13  Sylvan   SLV  4 
É The Crossings  10  Crossings  XNG  3 
É Varsity Park   10  Varsity   VAR  2 
É Wagonwheel   02  Wagon   WWA  5 

 
* To be used for  communications between CERTs  
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FRS: First Step Collection 
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WHAT to Communicate 

É Need to know:  

ÅUncontrolled fires  

ÅHazards: Gas, Water, Electrical or Chemical  

ÅExtent of building damage  

ÅNumbers of people injured, trapped or dead  

ÅRoad obstructions or blockages  
 

É Any other situations where threats to life exist  
 

É Any situations that are growing or getting worse  
 

É CERT status for EOC  master list  
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HOW To Accumulate 
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The overall situation status of the CERT neighborhood 
should be communicated on a periodic basis using the 
ICS 213 Damage Summary form.   

Å By Packet Radio (preferred)  

Å By Voice  

ÅLevels of Communication - 1 
Report Neighborhood and Assessment Categories are 
preloaded into the Message.   

Operator merely adds numbers.  
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