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ALERTS

ARES/RACES begins to react ONLY when we’ve been alerted. Some situations are
“self-alerting” like an earthquake — i.e. everyone knows it happened. However,
under normal circumstances an agency needing our help will contact us by
calling a responsible officer of ARES by phone or pager. Each of these alerting
methods requires ARES to respond in a slightly different manner.

If you feel an earthquake the FIRST thing you should do is make sure your own
location is secure. Once you'’re sure of your own situation turn your radio on and
LISTEN to the resource net. Call net control ONLY if you have damage or injuries
to report. During the initial minutes after a quake the resource net will be trying
to determine what areas are damaged, and deal with anyone that needs
immediate help. Stay off the frequency and listen for your EC to come up on the
resource frequency and give instructions for your team. Your EC will give you the
necessary information to allow you to respond. If you have the ability to listen to
more than one frequency you might also monitor your city simplex frequency.

The other major way that you will be alerted to an emergency is by receiving a
phone call from another Amateur Radio Operator (ARO) via the ARES/RACES
team phone tree. You should react to the phone call by turning on your radio to
the city simplex channel and waiting for the EC to give you directions.

The following is the quick start procedure.

Monitor 145.270 repeater.

Listen for KGMTV to activate.

When instructed, switch to 146.535
simplex.

4. Check-in with MTV Net control.
Standby for activation and assignment.
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FOREWORD

The City of Mountain View (MTV) Amateur Radio Emergency Service (ARES) is
made up of Federal Communications Commission (FCC)-licensed AROs who have
registered their capabilities and equipment for public service. These AROs serve
without compensation of any kind. The MTV ARES is directed by the Emergency
Coordinator (EC), who is appointed by the American Radio Relay League (ARRL)
Section Emergency Coordinator. The MTV EC has appointed Assistant Emergency
Coordinators (AEC) to assist and to serve various special areas of need. These
individuals are listed in the section labeled ARES NOTIFICATION ORDER.

COVERAGE

The MTV ARES network furnishes backup communications in the event of an
emergency or disaster when regular communications systems are disrupted or
overloaded. MTV ARES primary responsibilities are within the City of Mountain
View, however MTV ARES will maintain close cooperation with other ARES groups
within the coverage of the Southern Peninsula Emergency Communications
System (SPECS) and the Palo Alto Area Chapter of the American Red Cross
repeaters. These other contacts include the Cities of Palo Alto, Los Altos, Los
Altos Hills, Sunnyvale, NASA Ames, and Stanford University. Because MTV ARES
is part of a larger metropolitan area, we will also cooperate with surrounding
communities in Santa Clara County and in southern San Mateo County. This
cooperation will be accomplished both directly and indirectly via such
organizations as Santa Clara County ARES/RACES, Silicon Valley Emergency
Communications System (SVECS), and nearby Chapters of the Red Cross.

MTV locations requiring Amateur Radio support include the Mountain View
Emergency Operations Center (EOC), El Camino Hospital (ECH), local fire stations,
schools, the Regional Emergency Volunteer Center and possible shelter sites. A
current list of emergency locations and shelters for the Mountain View area is
given in the section labeled MOUNTAIN VIEW AREA EMERGENCY LOCATIONS
AND SHELTERS. Other agencies and locations may be served (as necessary) in
some cases. ARES locations are not prearranged. ARES assignments are given by
the MTV ARES EC, or designee working as the MTV ARES Net Control. When
possible, Net Control will be worked from the ARES radio room (K6MTV) located
at the MTV EOC. ARES assignments for individuals responding to the disaster are
made as needs become known and resources become available.

ACTIVATION

Any event disabling or severely overloading the telephone system is a potential
emeriency call for activation of the MTV ARES network. Such an emergency is
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